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Let’s set some Context!



MULTI-TOUCH POINT 
MARKETING



More than 60% of 
adults in the USA 
have 2 devices.  

A quarter of 
those have 3.



67%  
of consumers 
start shopping 
on one device 
and continue 
on another. 



People are 
moving to bigger 
devices to make 
purchases.



Mimic User Behavior! 

AWARENESS / ACQUISITION  RETARGETING AD SETS



Awareness Ads = Mobile Only



Retargeting = Tablet & Desktop 
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The Three Pillars Of Profitability! 
Our approach to audience 

segmentation



AWARENESS/ 
ACQUISITION 

• Retarget people who 

have shown interest in 

your brand. 

• Track funnel 

engagement and 

communicate based on 

consumption.

RETARGETING

• Use special deals, 

promotions and 

complimentary 

products to increase 

retention and LCV.

LOYALTY

• Get your brand in front 

of people who don't 

know who you are yet. 

• Exclude customers /

subscribers and target 

people who look the 

most like them, in a first 

attempt to generate 

leads and sales.



WHAT DOES ALL THIS 
ACTUALLY MEAN?



It means MOBILE.  
 

China = 65% Mobile Shopping 
1x Per Month



It’s time to be aggressive 
about mobile OPTIMIZATION 

and STRATEGY!



WHAT DOES MOBILE FIRST 
ACTUALLY MEAN?



FIRST OF ALL ITS ALSO A 
DESCRIPTION OF SHOPPING 

BEHAVIOR… 



Let’s Review The Game We Are 
Playing As Business Owners. 



RELATIONSHIP 

COLLECTIVE 
EXPERIRENCE   

INTIMACY 

VALUE



Your Business Is:



A Group Of People…



And Multiple Communication 
Mediums.



First It Was Only Email



Then It Was Pixeled Lists.



These Are Still The Big Two:  

Emails and Ads.



But Now We Have 
 A Few New Channels: 

Desktop Push Notifications 
Facebook Messenger Lists 
Mobile Push Notifications



DESKTOP PUSH 
NOTIFICATIONS







MOBILE PUSH 
NOTIFICATIONS





Facebook Messenger Lists





WHAT IS A 
CHAT BOT?



Computer software 
program developed to 
simulate intelligent 
conversation through 
written or spoken text



THEY WILL BE EVERYWHERE!  
You Message, they reply back.



The trend of auto conversing 
bots inside messaging apps is 

called conversational economy. 



Bots are the future 
of the way we 
communicate, 
shop, travel, book 
things, and use 
other services



The Top 3 Ways To Leverage 
Facebook Messenger 

Automation and Chat Bots 
Every Brand!



BOTTOM OF FUNNEL EVENTS!



Visit Cart But Did Not Buy: 

Messenger Bot Retargeting Ads



CPA Reduction 30%
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Broadcast To Openers Non Clickers.





Automation At  
The Onset!











BROADCASTS TO CUSTOMERS 
AND COMMUNITY!









Email Your Community Asking 
Them To FB Message You.





NATIVE INTEGRATIONS.









PUSH ORDER  
SPECIFIC DATA  

(Customer Specific Data)





The Alabama Waterfall: 
Facebook Messenger To Email Opt-In 

Subscriber To Content Sales Cycle
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Page 
Response 
with Link To 
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Sales Cycle 





The Mississippi Muffin Top 2.0 
The Facebook Messenger 

 To Amazon Booster





The Tennessee Top Hat 
The Facebook Messenger 

 To Shopify Direct Sale



DR Video 
Ad Special 
Offer Post



What’s Holding People Back?



The main problem I see  
is that people aren't  
investing enough…



YOU GET OUT WHAT 
YOU PUT IN



Write your 2016 TOP LINE 
Revenue Number down on a 

piece of paper…



25-30%  
Of that should be dedicated to 

ADVERTISING and 
AMPLIFICATION



The One Big Secret To Success



Repetition 
Creates 
Mastery.



It’s not about 
how much you 

work, it’s 
about what 

you produce.
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